
1.0
Surveillance

1.1
Perform Active Reporting

1.2
Perform Passive Reporting

1.3
Perform Screening Activities

1.4
Perform Research Activities

1.5
Perform Survey Activities

1.6
Maintain Administrative

Closure Grid

1.1.1
Monitor Reporting

Practices

1.1.2
Conduct Site Visits

1.2.1
Receive/Enter Case Report

1.2.2
Receive/Enter Lab Report

1.2.3
Receive/Enter ICCR/OOJ

Report

1.2.4
Route OOJ Report

1.2.5
Perform Surveillance Desk

Follow Up

1.2.6
Perform Field Follow Up

1.3.1
Determine Screening Target

1.3.2
Set Up Program

1.3.3
Distribute Materials

1.3.4
Monitor Material Use

1.3.5
Monitor Screening Program

Yield

1.4.1
Evaluate and Select
Research Activities

1.4.2
Determine Data
Requirements

1.4.3
Adjust Data Fields

1.5.1
Determine Survey Activites

1.5.2
Determine Data
Requirements

1.5.3
Adjust Data Fields

1.6.1
Evaluate Reactor Grid

1.6.2
Evaluate Administrative

Closures for Missed Cases

1.6.3
Evaluate Yield vs.

Investigated Reports

1.6.4
Adjust Grid

Surveillance

1.2.7
Receive/Enter Symptom/

Syndromic Report

Sign Off: Date:

1



1.1
Active Reporting

1.1.1
Monitor Reporting Practices

1.1.1.1
Monitor Reporting Characteristics

1.1.1.1.1
Monitor Reporting Volume

1.1.1.1.2
Monitor Reporting Completeness

(not a report)

1.1.1.1.3
Monitor Reporting Yield

(# reported/# actual cases)

1.1.1.1.4
Monitor Reporting Positivity Rate

(# pos. rpts/total # tests if denom. data avail.)

1.1.1.1.5
Monitor Reporting Unsatisfactory Rate
(# unsatisfactory specimens/total tests)

1.1.1.1.6
Monitor Reporting Timliness

1.1.1.2
Review Site Clientele Demographics

1.1.1.3
Determine Site to Visit

1.1.2
Conduct Site Contact

1.1.2.1
Generate Site Specific Report

1.1.2.2
Schedule Site Contact

1.1.2.3
Review Reporting Practices

1.1.2.3.1
Review Site Records

1.1.2.3.2
Audit Medical Records

(for completeness, accuracy, and timliness)

1.1.2.3.3
Document New Reports

1.1.2.3.4
Document Report Corrections

1.1.2.4
Document Site Contact

1.1.2.5
Update Site Reference Data
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Log Contact/Attempt and Notes

1.2
Passive Reporting

1.2.1
Receive/Enter Case

Report

1.2.2
Receive/Enter Lab

Report

1.2.3
Receive/Enter

ICCR/OOJ Report

1.2.4
Route OOJ

1.2.5
Perform Surveillance

Desk Follow Up

1.2.6
Perform Field Follow Up

1.2.1.1
Perform Record Search

1.2.1.2
Analyze & Prioritize

Investigation

1.2.2.1
Perform Record Search

1.2.2.2
Analyze & Prioritize

Investigation

1.2.2.3
Determine Lab Action

1.2.2.4
Determine Need to
Create Morbidity

1.2.3.1
Enter Lab Report

from OOJ Into Log

1.2.4.1
Send to OOJ Desk

1.2.4.2
Log OOJ
Outbound

1.2.4.3
Contact Correct

Jurisdiction

1.2.5.1
Contact Provider

1.2.5.3
Update Report or Case

1.2.6.1
Perform Record Search
(all other data sources)

1.2.6.2
Contact Provider

1.2.6.4
Conduct Field Follow Up For Post

Test or Case Report

1.2.1.3
Determine Case Action

1.2.1.4
Determine Need to
Create Morbidity

1.2.4.4
Close Case or Lab

Report

Gather & Document
Clinical Data
Gather & Document
Diagnostic Data
Gather & Document
Demographic Data
Inform Provider of
Intent to Contact

1.2.5.4
Update Lab Information

1.2.5.5
Determine Action

1.2.6.6
Document Disposition

1.2.6.7
Determine Need to Create Morbidity

1.2.6.8
Determine Interview Eligibility

1.2.6.9
Assign for Interview

1.2.6.10
Follow Up with Provider

Gather & Document Diagnostic Data

Inform Provider of Intent to Contact

Conduct Phone Call(s)
Conduct Field Visit(s)
Send Correspondence

Capture Case Relevant Referral

Capture Other Referral

Select Disposition
Document Diagnosis

Surveillance

1.2.6.5
Refer Patient

1.2.5.2
Update Person 1.2.6.3

Prioritize Investigation

1.2.7
Receive/Enter Symptom/

Syndromic Report

1.2.7.1
Perform Record Search

1.2.7.2
Analyze & Prioritize

Investigation

1.2.7.3
Determine Action Gather & Document Demographic

Data

Gather & Document Clinical Data
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1.3
Screening

1.3.1
Determine Screening Target

1.3.2
Set Up Program

1.3.3
Distribute Materials

1.3.4
Monitor Material Use

(usage, QC, proper use, best
use of $)

1.3.5
Monitor Screening Program

Effectiveness

1.3.1.1
Determine Condition

1.3.1.2
Determine Target Population

1.3.2.1
Determine Participants
(providers, labs, clinics)

1.3.2.2
Determine Program Timeline

1.3.2.3
Determine Materials

1.3.4.1
Monitor Positive Reports

1.3.4.2
Monitor Negative Tests

1.3.4.3
Monitor Unsatisfactory Tests

1.3.5.1
Monitor Trend Data

1.3.5.2
Monitor Yield/Positivity Rate

1.3.1.3
Determine Program Tests
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1.2.1.1
Perform Record Search

1.2.1.1.1
Find Patient

1.2.1.1.2
Add Patient

1.2.1.1.3
Update Patient with New Information

1.2.1.1.4
Search for Prior Case or Lab

1.2.1.1.5
Add or Associate Case or Lab Report to

Patient
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1.2.1.3
Determine Action

1.2.2.3.6
Record Closure (Lab Only)

1.2.1.3.7
Send to Surveillance Desk (Lab Only)

(Go to Perform Surveillance Desk Follow Up)

1.2.1.3.1
Hold for Review

1.2.1.3.2
Assign for Field Follow Up

(Go to Perform Field Follow Up)

1.2.1.3.3
Assign for Interview

1.2.1.3.4
Route Out of Jurisdiction (OOJ)

1.2.1.3.5
Determine No Action Required

Send to OOJ Desk
Log OOJ Outbound
Contact Correct Jurisdiction
Close Case/Lab Report

Surveillance

Administrative Closure (Apply Reactor Grid)
Physician Closure
Biological False Positive (BFP)
Record Search Closure
Negative Test
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1.2.1.4
Determine Need to Create Morbidity

1.2.1.4.1
Set Case Status

1.2.1.4.2
Send Notification
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